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HEALTHMAP SOLUTIONS, INC.

NOTICE OF PRIVACY PRACTICES
EFFECTIVE: November 1, 2021

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUTYOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW
IT CAREFULLY. Uses and disclosures of protected health information (“PHI”) are regulated
by a federal law known as HIPAA (the Health Insurance Portability and Accountability Act).
You may find these rules at 45 Code of Federal Regulations Parts 160 and 164. This Notice
of Privacy Practices (“Notice”) attempts to summarize these regulations. The regulations
will supersede any discrepancy between the information in this Notice and the regulations.

Introduction

In order to provide comprehensive medical management services, Healthmap Solutions,
Inc. (“Healthmap Solutions”) must obtain and maintain protected health information
(“PHI”). This Notice describes the types of information that are collected and your rights
regarding how that information can be used.

PHIis individually identifiable health information thatis created or received by your provider,
your health plan or insurer, or a data clearinghouse. PHI can be maintained or transmitted
in any form or medium (oral, written, or electronic). It relates to the past, present, or future:

1. condition of your physical or mental health,
2. health care provided to you, or
3. payment for the health care provided to you.

PHI does not include summary health information, publicly available information, or
information that has been de-identified according to the standards for de-identification
provided for in the HIPAA Privacy Rule (“Privacy Rule”).

Permitted/Required Uses and Disclosures of PHI

Your PHI will be used and disclosed for the purpose of routine treatment, payment, and
health care operations.

Use and Disclosure for Treatment
Your PHI may be used by and disclosed to your health plan, insurer, or health care providers

including, but not limited to, doctors, nurses, laboratory technicians, and other health care
personnelinvolved in your treatment.
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Use and Disclosure for Payment

Your PHI may be used by and disclosed to your health plan or insurer. This category of uses
and disclosures also includes verification of participation or enrollment in the plan,
eligibility for coverage and plan benefits. Your PHI may be shared with persons involved in
utilization review, including precertification, pre- authorization, and concurrent and
retrospective review, to assist in reimbursement of health care claims or other claims
payment.

Use and Disclosure for Health Care Operations

Your PHI may be used and disclosed for health care operations, such as plan operation
purposes, including, but not limited to: quality review assessments; audits, including fraud,
waste, and abuse detection and compliance programs; business management and
planning; compliance review; and regulatory review and other legal compliance reviews. In
addition, your PHI may be used and disclosed for case management, care coordination,
contacting of health care providers and patients with information about treatment, drug and
disease management alternatives and other related functions that do notinclude treatment.

We may share this information with our business associates for purposes of utilization
reviews, appropriateness of care reviews, peer review for resolution of grievances,
consultation with outside health care providers, consultants and attorneys, and other
health related benefits and services that may be of interest to you. We require our business
associates to sigh an agreement specifying their compliance with our privacy policies and
applicable state and federal laws and regulations, such as HIPAA.

We have developed company policies and procedures in order to ensure the privacy of your
PHI. These policies and procedures are based on appropriate administrative, technical, and
physical safeguards necessary to maintain confidentiality. Access to your PHI is limited to
those individuals that have a legitimate business need for that information. This protection
extends to the use of your PHI by our business associates.

Other Permitted/Required Uses and Disclosures of PHI

We, or our business associates, may use and disclose your protected health information for
reasons permitted by the Privacy Rule, including but not limited to the following:

e thoserequired by law,

e inresponse to acourt order or other legal proceeding,

e judicial and administrative proceedings,

e law enforcement purposes,

e to comply with worker’s compensation or other similar laws,
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e public health activities,

e health oversight activities,

e reporting abuse, neglect, or domestic violence,

e the military if you are a member of the armed services,

e correctionalinstitutions if you are an inmate,

e disclosures of decedent’s information to coroners, medical examiners, and funeral
directors,

e organ, eye, or tissue donation purposes, and

e national security and intelligence agencies as authorized by law.

We will only use or disclose the minimum amount necessary to perform these functions. We
may disclose PHI to the sponsor of your health plan for any purpose described in this
section.

Other Uses and Disclosures of PHI

Uses and disclosures of PHI for purposes other than those described in Permitted/Required
Uses and Disclosures of PHI will be made only with your written authorization, or the written
authorization of an individual with the authority to act in your capacity, if applicable. If you
provide Healthmap authorization to use or disclose your PHI, you may revoke that
authorization, in writing, at any time. If you revoke your authorization, we will no longer use
or disclose information following the specific purpose contained in the authorization.
However, Healthmap cannot take back any disclosures already made with your
authorization, and that Healthmap is required to retain any records we may have containing
your PHI. If you revoke your authorization for payment or health care operations, you may
jeopardize the administration of the benefits under your health plan.

Your Individual Rights with Respect to PHI
Upon written request, you have the right to:

e request restrictions on certain uses and disclosures of your PHI,

e receive confidential communication of PHI,

e access our records containing descriptions of your PHI,

e requestan amendment to your PHI, and

e receive an accounting of PHI disclosures and disclosures made in compliance with
the Privacy Rule for which an accounting is required.

Unless specifically requested otherwise, we will communicate PHI in connection with
treatment, payment, or health care operations, with any family member covered under your
plan. Should any family member want a restriction on such disclosure of PHI, they must
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request such restriction in writing. Although we are not required to agree to a requested
restriction or amendment to your PHI, we will consider all factors explained in the request.

Our Duties Regarding the Use and Disclosure of PHI

We are committed to maintaining your privacy and are required by law to maintain the
privacy of PHI, to provide you with notice of our legal duties and privacy practices with
respect to PHI, and to abide by the terms of the Notice of Privacy Practices currently in
effect.

We reserve the right to change the terms of this Notice, and have such change be effective
for all PHI that is maintained. The current version of the Notice will be posted to Healthmap
Solution’s website at the URL https://hub.healthmapsolutions.com/for-patients.

How to File a Complaint Regarding the Use and Disclosure of PHI
If you believe your privacy rights have been violated, you may file a complaint with:

1. Healthmap
a. Email: by contacting the Privacy  Officer via email at
compliance@healthmapsolutions.com
b. InWriting: to Healthmap Solutions, Inc. Attn: Privacy Officer, 4631 Woodland
Corporate Blvd., Unit 201, Tampa, FL 33614
c. ByPhone: 1-800 441-4259 or 939-303-2143 (Puerto Rico)
2. The U. S. Department Secretary of Health and Human Services, Hubert H. Humphrey
Building, 200 Independence Avenue, Washington, D. C. 20201. All complaints must
be in writing.

You will not be retaliated against not receive remuneration for filing a complaint.
How to Contact Us

If you have any questions regarding this Notice or the subjects addressed in it, you may
contact the following:

Privacy Officer

Healthmap Solutions

4631 Woodland Corporate Blvd., Unit 201
Tampa, FL 33614

1-800 441-4259 or 939-303-2143 (Puerto Rico)

compliance@healthmapsolutions.com
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Healthmap Nondiscrimination and Language Assistance Services Policy

Healthmap Solutions Inc. (“Healthmap”) complies with applicable Federal Civil Rights laws
and does not discriminate on the basis of race, color, national origin (including limited
English proficiency and primary language), age, disability, sex, sexual orientation, gender
identity, or religion. Healthmap does not exclude people or treat them differently because
of race, color, national origin, age, disability, sex, sexual orientation, gender identity, or
religion.

Healthmap provides reasonable modifications and appropriate auxiliary aids and services,
including qualified interpreters, braille or large print written materials, and access to TTY
services to individuals with disabilities. Auxiliary aids and services are available free of
charge and will be provided in a timely manner when necessary to ensure accessibility and
provide equal opportunity to participate for individuals with disabilities.

Healthmap provides language assistance services, including electronic and written
translated documents and oral interpretation, free of charge in a timely manner, when such
services are a reasonable step to provide meaningful access to an individual with limited
English proficiency.

If you need these reasonable modifications, auxiliary aids and services, or language
assistance services, call 1-800-398-9319 or if you use a TTY, call 711. If you need to contact
Healthmap’s Section 1557 Coordinator, call 800-441-4259 or email
compliance@healthmapsolutions.com.

If you believe that Healthmap has failed to provide these services or discriminated in
another way on the basis of race, color, national origin (including limited English proficiency
and primary language), age, disability, sex, sexual orientation, gender identity, or religion,
you can file a grievance with: Complaints, Healthmap Solutions Inc., 4631 Woodland
Corporate Blvd, Suite 201, Tampa, FL 33614 or via email to
complaints@healthmapsolutions.com. If you need help filing a grievance, call 1-800-398-
9319 orifyouuse aTTY, call 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at
U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room
509F, HHH Building, Washington, DC 20201,1-800-368-1019, 800-537-7697 (TDD).
Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

Healthmap’s website, containing an electric copy of Healthmap’s Discrimination Policy, is
available at https://healthmapsolutions.com/.
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For Washington plan members:the Washington State Office of the Insurance
Commissioner, electronically through the Office of the Insurance Commissioner Complaint
portal available at https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-
status, or by phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.

Multi-Language Interpreter Services

ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-800-398-9319 (TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. Llame al 1-800-398-9319 (TTY: 711).

TE  NREFERTE , AL G BEESIEEEMRT. FWE 1-800-398-
9319(17\(.711)o

FO|: St 0 E AESHAE=E 2, AU X MH|AE REE 0|25t o= QSL|CH 1-
800-398-9319 (TTY: 711)HO 2 T38| FTAMA|L.

CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn nglt mién phi danh cho ban. Goi
s6 1-800-398-9319 (TTY: 711).

+3) 9319-398-800 i Juail el ll il 535 i salll saclual) ilada (fd edalll Y Caaati i€ 1) il pale
V’S'-‘MJ (uaj‘ dl—“: (TTY71 1)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-800-398-9319 (TTY: 711).

ATTENTION : Sivous parlez francgais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-398-9319 (ATS : 711).

YUoll: % A oAl el &, cll [A:91e5 et At Actlll dAHIRL HIER2 GUEU B, §lot §
2 1-800-398-9319 (TTY: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-800-398-9319 (TTY: 711).

e & afe 3T f@EY aeld & o 3ueh T Aod & AT HerIar YAl 3ol g1 1-
800-398-9319 (TTY: 711) W il |
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{U09QIL: 209 UIVCDIWITI D90, NIVVINIVFOBCTDAIVWITI, LOBVCT O,
ccvDwo LMWL, Lns 1-800-398-9319 (TTY: 711).

BHMMAHMWE: Ecnu Bbl roBOpmTE Ha PyCCKOM A3bIKe, TO BaM AO0CTYMNHbl 6ecnnaTtHble yCnyrm
nepesona. 3soHuTe 1-800-398-9319 (Tenetann: 711).

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos,
gratis. Ligue para 1-800-398-9319 (TTY: 711).

DIKKAT: Eger Turkce konusuyor iseniz, dil yardimi hizmetlerinden licretsiz olarak
yararlanabilirsiniz. 1-800-398-9319 (TTY: 711) irtibat numaralarini arayin.

EREEIE  BARBZHEINDIGE. BHOEEXZEZ CHHEW=ITET, 1-800-398-
9319 (TTY:711) £ T, BBEEICTTERLKLCIZSULY,

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hurau 1-800-398-9319 (TTY: 711).

MO LOU SILAFIA: Afai e te tautala Gagana fa’a Samoa, o loo iai auaunaga fesoasoan, e fai
fua e leai se totogi, mo oe, Telefoni mai: 1- 800-398-9319.

PAKDAAR: Nu saritaem ti llocano, ti serbisyo para ti baddang ti lengguahe nga awanan
bayadna, ket sidadaan para kenyam. Awagan ti 1-800-398-9319 (TTY: 711).

YBATA! AKLL0 BM pO3MOBAAETE YKPAIHCbKOIO MOBOO, BU MOXKETE 3BepPHYTUCA [0
6e3KOLTOBHOI cy>k61 MOBHOI NigTpUMKK. TenedoHynTe 3a Homepom 1-800-398-9319
(tenetann: 711).

Bou: fhawan e moanaunsa ldusmatismdanene l6ws Ins 1-800-398-9319 (TTY:
711).

UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy
jezykowej. Zadzwonh pod numer 1-800-398-9319 (TTY: 711).

D77 baa ak0 n7n7zin: D77 saad bee y1n7[ti’go Diné Bizaad, saad bee 1k1’1n7da’1wo’d66’,
t’11 jiik’eh, 47 n1 hOl=, koj8’ h0d77lnih 1-800-398-9319 (TTY: 711.)

42 g5 -398-800-1 L .23 (e pal i Ladi (g) n O8G0 gean (L) g i€ e KK o i Ly 4o R
9319 (TTY: 711) 2,8 e,

~ials Hiin hoaly _abilnin Lahy o (IR i) Lahumnd s R L i
9319-398-800-1 itazn A& _ain .hueines (TTY: 711)
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OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomodéi dostupne su vam
besplatno. Nazovite 1-800-398-9319 (TTY- Telefon za osobe sa oSte¢enim govoromiili
sluhom: 711).

FAKATOKANGA'’l: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai
atu ha tokoni ta’etotongi, pea teke lava ‘o ma’uia. Telefoni mai 1-800-398-9319 (TTY: 711).

ATTENZIONE: In caso la lingua parlata sia Uitaliano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-800-398-9319 (TTY: 711).

KUJDES: Nése flitni shqip, pérju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononi né 1-800-398-9319 (TTY: 711).

MPOZOXH: Av piAdte eAANVIKA, otn dldBeon oag Bpiokovtal UTtNPECiEC YAWOGCIKNG
uttootnpLEng, oL omoieg mapexovrat dwpedv. KaAéote 1-800-398-9319 (TTY: 711).

ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie servicii de asistenta lingvistica,
gratuit. Sunatila 1-800-398-9319 (TTY: 711).

(utitge sieismuniunt manisr, wondguignman unwdsfnaga Answernoidiny 5 giaiy 1-800-398-9319 (TTY: 711)+
3

M FOA: PG4T £IL AACT NPT OFCFIR ACSF ECEFTI NI’ ALIHPT +HIE+PA:
®L MN+AD €MC LMK 1-800-398-9319 (PN + A+ATFDO-: 711).

fimrrs fel: A A Jarst S I, 3F 97 f9 AofesT Aer 3973 B8 He3 ussy I 1-
800-398-9319 (TTY: 711) ‘3 IS |

AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige
diensten. Bel 1-800-398-9319 (TTY: 711).

ANOMPA PA PISAH: [Chahta] makilla ish anompoli hokma, kvha hosh Nahollo Anompa ya
pipilla hosh chi tosholahinla. Atoko, hattak yvmma im anompoli chi bvnnakmvt, holhtina
pa payah: 1-800-398-9319 (TTY: 711)

Dé de nia ke dyédé gbo: O ju ké m [Basod-wudu-po-nyo]ju ni, nii, a wudu ka ko do po-pooa”
b&in m gbo kpaa. B4 1-800-398-9319 (TTY: 711)

Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-800-398-9319 (TTY: 711)

AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoroyi 1-
800-398-9319 (TTY: 711)
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NRTULLNARESBNPL Bph ununid kp huybpkl, wyu dkq win]&wp fupnn ku
npudwnnyby (kquljut mowlgnipjut swnwnipniuttp: Quiquhwpkp 1-800-398-
9319 (TTY: 711) (hknwwnhuy)

ATENCIO: Si parleu Catala, teniu disponible un servei d”ajuda lingliistica sense cap
carrec. Truqueu al 1-800-398-9319 (TTY o teletip: 711)

LALE: Ne kwoj konono Kajin Majol, kwomarofi bok jerbal in jipafi ilo kajin ne am ejjelok
wonaan. Kaalok 1-800-398-9319 (TTY: 711)

ymol.ymo;=erh>uwdRAunD
AusdmtCd<AerRM>Ausdmtw>rRpXRvXAwvXmbl.vXmphRAeDwrHRb.ohM. vDRIAud; 1-
800-398-9319 (TTY: 711)

B el y3aan el (b Sl ) Sa A (udSed 4B (53 S e ) a8l g lI8L
9319-398-800-1 -1 4 (530 sy A%uwd 2y (TTY: 711) <.

PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan bantuan bahasa akan
tersedia secara gratis. Hubungi 1-800-398-9319 (TTY: 711)

Q @ o .. Q N
Q00X|0q$ — 3900096j QLY |e§P0: 0D ee.,..:ee:..dmd]m| 02222000728 320032001 3296
oac+39@09 80)8Gf:::::eaoa[é(pee::}o:6]@&2u cﬁe::::-gf?d]og 1-800-398-9319 (TTY: 711) &?oA

Gi...ﬁ@(;@i() I

(S

S 280G 2EDY 6> B &7 DPEPESBO) QONB, D EGLH Benrd e VVFOLE
Hen &S0 wHIFra. 1-800-398-9319 (TTY: 711) £ 56 S0%00é.

blh

ATANSYON: Siw pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele
1-800-398-9319 (TTY: 711)

1T eI UTSel AAUTell Sloojgeo el durSeh! AT HIoT Fergar dames {9
FUAT 39cIsY & | Bl mﬂg’m 1-800-398-9319 fefears: (TTy: 711)

ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku
buntu. Woterefona 1-800-398-9319 (TTY: 711)

1- YD HRYOR 11 7D DYO NIWO 727 TRIDW K INRD INTIRD WIVT WX VTV 1R 1IN ORTPIVNADIN
800-398-9319 (TTY: 711)
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Ty PP Jw A IR, FYT F00 NES, ORE [N:¥G6 7 ©F] WIS AHFAN
Ol =] (B FPA S-1-800-398-9319 (TTY: S 711)

-398-800-1 . U3 S JIS - G i e e lard (S0 (S ) S 5 eum s 53l G 81 la i
9319 (TTY: 711)

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call
1-800-398-9319 (TTY: 711)
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