healthmap

DISCRIMINATION IS AGAINST THE LAW

Healthmap Solutions Inc. complies with applicable Federal Civil Rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, sex, sexual
orientation, gender identity, or religion. Healthmap Solutions Inc. does not exclude
people or treat them differently because of race, color, national origin, age, disability,
sex, sexual orientation, gender identity, or religion.

Healthmap Solutions Inc. provides 1) free aids and services to people with disabilities to
communicate effectively with us, such large print written materials and access to TTY
services and 2) free language services to people whose primary language is not English
when those services are necessary to provide meaningful access, such as translated
documents or oral interpretation.

If you need these services, call 1-800-398-9319 or if you use a TTY, call 711.

If you believe that Healthmap Solutions Inc. has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
sex, sexual orientation, gender identity, or religion, you can file a grievance with:
Complaints, Healthmap Solutions Inc., 4631 Woodland Corporate Blvd, Suite 201,
Tampa, FL 33614 or via email to complaints@healthmapsolutions.com. If you need help
filing a grievance, call 1-800-398-9319 or if you use a TTY, call 711.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at U.S. Department of Health and Human Services, 200 Independence
Avenue, SW, Room 509F, HHH Building, Washington, DC 20201,1-800-368-1019, 800-
537-7697 (TDD). Complaint forms are available at
https://www.hhs.gov/ocr/office/file/index.html.

Multi-Language Interpreter Services
ATTENTION: If you do not speak English, language assistance services, free of charge,
are available to you. Call 1-800-398-9319 (TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-398-9319 (TTY: 711).

IR MREERAEESX, BALUREEFESEMRSE. FBE 1-800-398-9319
(TTY: 711),
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CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngtr mi&n phi danh cho ban.
Xin goi s6 1-800-398-9319 (TTY: 711).

a8 Jaai) ey &l 58 sia A galll sae Lsall ilada (b ¢ A yall axlll Gaani i€ 13) rida sala
1-800-398-9319 (TTY: 711)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-398-9319 (TTY: 711).

ATTENTION : Si vous parlez francgais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-800-398-9319 (ATS : 711).

LRllot WIUL: %1 AR 219)%) AL All, A AHIRL HIS UM USLRLAL AclRA, HEAHL GUEoud
8. 1-800-398-9319 (TTY: 711) UR SIA $3.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-398-9319 (TTY: 711).

el ¢ Al 3T 37l gl Sierd € o 3Mash fAT fAfesh ST HErIAT AaTT 3ucistr
§1 1-800-398-9319 (TTY: 711) W FidT H|

¢892213: ThuincdawIzssBodld,
1IFWI080IMVFoBCTEGIVWIFTNAL0BVCTOSI. NEQLNY 1- 800-398-9319
(TTY: 711).

BHMMAHWE: Ecnu Bbl roBOpuTE Ha PyCCKOM si3blKe, TO BaM AOCTYnHbI 6ecnnaTHble
ycnyrn nepesoga. 3BoHute 1-800-398-9319 (tenetann: 711).

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.
Ligue para 1-800-398-9319 (TTY: 711).

DIKKAT: Eger Tirkge konusuyor iseniz, dil yardimi hizmetlerinden licretsiz olarak
yararlanabilirsiniz. 1-800- 398-9319 (TTY: 711) irtibat numarasini arayin.
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FEER: BRFEZHEINSBE. BHOSEXEEZCFRAVEETEY,
1-800-398-9319 (TTY:711) FT. BEFEICTITERB SN,

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-398-9319 (TTY: 711).

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-800-398-9319 (TTY: 711).

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore,
pa pageseé. Telefononi né 1-800-398-9319 (TTY: 711).

YBAIA! Akwio B1 po3MoOBRSAETE YKPAIHCLKOK MOBOIO, BU MOXETE 3BEPHYTUCHA 0
©e3KoLWTOBHOI CnyX6u MOBHOI NiATPUMKN. TenedoHynTe 3a Homepom 1-800-398-9319
(tenetann: 711).

Tuseausu: shanumanen s asanunsalgusmsthomdarnens ldus Tus 1-800-398-9319
(TTY: 711)

UWAGA: Jezeli mowisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej.
Zadzwon pod numer 1-800-398-9319 (TTY: 711).

Dii baa aké ninizin: Dii saad bee yaniiti’'go Diné Bizaad, saad bee dka’anida’awo’déé’,
t'aa jiik’eh, éi na hoélg, kojj’ hadhiilnih 1-800-398-9319 (TTY: 711).
280 Gl b a8l el i Lad sl OB @ sear Sl Gl S o S w ) gl 4 S s

1-800-398-9319 (TTY: 711)

<heme h AL <han) (TTY: 711)1-800-398-9319 A\ 1o (N a2l Sommansn < (< Iiman
&.w e\s Khooin 3

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezitke pomoéi dostupne su
vam besplatno. Nazovite 1- 800-398-9319 (TTY- Telefon za osobe sa oste¢enim
govorom ili sluhom: 711).

PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan bantuan bahasa
akan tersedia secara gratis. Hubungi 1-800-398-9319 (TTY: 711).

MPOZOXH: Av pINGTE EAANVIKA, 0T 81400 0ag BpiokovTal UTTNPETIEG YAWOOIKAG
UTTOOTAPIENG, O OTToIEG TTapEXovTal dwpedv. KaAéoTe 1-800-398-9319 (TTY: 711).
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ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunati la 1-800-398-9319 (TTY: 711).

Utsi: 100 SMysSunNW Maniss 1dhSSwigssmMan iwssSSs
ASRUYSHAY GIgiunisiiug 1-800-398-9319 (TTY: 711)¢

MAFOA: PMTICT 27 ATCT NPT PFCTFI® ACSF ECEFTE N18 ALIHPT +HIE+PA:
®L Mh+A €MC LMK 1-800-398-9319 (APNTF A+ATTFIR: 711).

s o€ Aad 3H wiadH! &df S8 J 3 I AUTfes™ ATe, 393 &8 He3 useg
IG| 1-800-398-9319 (TTY: 711) '3 S |

AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige
diensten. Bel 1-800-398-9319 (TTY: 711).

ANOMPA PA PISAH: [Chahta] makilla ish anompoli hokma, kvna hosh Nahollo Anompa
ya papilla hosh chi tosholahinla. Atoko, hattak yvmma im anompoli chi bvnnakmuvt,
holhtina pa payah: 1-800-398-9319 (TTY: 711)

Dé de nia ke dyédé gbo: O ju ké m [Basdd-wudu-po-nyd] ju ni, nii, a wudu ka ko do po-
pod bein m gbo kpaa. Ba 1-800-398-9319 (TTY:711)

BIKO MARA: O buru na i maghi asu bekee, ndi ma asusu na dighi ikwu ugwo ddi. Bi.
Biko kpoo:: 1-800-398-9319 (TTY: 711).

AKIYESI: Bi o ba nso édé Yorubu ofé ni iranlowo lori €dé wa fun yin o. E pe ero-
ibanisoro yi 1-800-398-9319 (TTY: 711).

NFCUNCNHE3NFL' Grb hununwd Gp hwjtpbl, www é6g wuydwp Ywnpnn Gu
npwdwnnyt) (Gaquywl wowygnipjwl dwnwjnipyntlutp: Quuqwhwntp
1-800-398-9319 (TTY: 711) (hEnwuwnhw)*

ATENCIO: Si parleu Catala, teniu disponible un servei d’ajuda lingliistica sense cap
carrec. Truqueu al 1-800-398-9319 (TTY o teletip: 711)

LALE: Ne kwoj konono Kajin Majol, kwomarofi bok jerbal in jipaf ilo kajin ne am ejjelok
wonaan. Kaalok 1-800-398-9319 (TTY: 711)
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1-800-398-9319 (TTY: 711) oo
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43 (520 sy cAduod Ay B 52 () 5an ey (M sy (Sl 5 B3 i) S (g 5aRa0 284l 1 8L
(TTY: 711) <% 18003989319

o§ee:::::saoog;e'330? mage:::ﬂcogzi oble sl%elglge::_::se:fé]oa@u 1-800-398-9319 (TTY: 711) o? A
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) ?8 G COO0I
L 2 L

1S 08 : 28T A BENH 270 SPEF I EFPONE, a0 TEE SBed
2 DIEANE DN &GRSO oW, 1-800-398-9319 (TTY: 711) &0 52O
DONOR.

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis €d pou lang ki disponib gratis pou ou.
Rele 1-800-398- 9319 (TTY: 711)

AT feeTgIeT: AUTSer 3iasir oofgeel #1al dquTSeh! TATFT TS FEIIaT Yag® oo
AHAT 3UCTS & | Blel Tojgry 1-800-398-9319 (TTY: 711)

ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku
buntu. Woterefona 1-800-398-9319 (TTY: 711)

|19 19 OYO'INYO 97N TRIDY 'R IXD [KNIRD [VIVT W' T'R DTV IR 2'IN IDRTPIVNO'IN
VOIN .7NRXONX
(TTY: 711) 1-800-398-9319

R.7.: I AN 230G} VT IACS AN, OI=Ce [[IATYLAT Ol =T ST AfICIAN SHNeA
(R 1-800-398-9319 (TTY: 711) (I _PA|

1-800-398- oS JS - Gy Aliied (e e ladd (S 230 (S L) S Qg egm g s @l S laya
9319 (TTY:711)

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff:
Call 1-800-398-9319 (TTY: 711)
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